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Carnival Cruise Lines would like to ensure that you have a thoroughly enjoyable vacation aboard our vessel. While we 

strive to see that all guests enjoy the facilities onboard, there are some limitations that you should be aware of before 

boarding. 

 

Our ships have specially designed cabins for guest using wheelchairs. We have two classifications of cabins: 

 

Wheelchair Users:  

 

Our standard cabins have an approximate 22” entry doorway, an 8” lip into the cabin bathroom, a 4” lip into the shower 

stall and 7” lip to the balcony (if applicable). However, our ships have two different types of cabins specifically modified 

for guests using wheelchairs.  

 

Modified cabins: These cabins are reserved for our guests who use a wheelchair for distance or guests with 

mobility. They feature wider entry doorways, measuring approximately 29”, bathroom entry doorways ranging 

from approximately 22” to 29” with a bathroom lip ranging from approximately 3.5” to 8”.  

 

Accessible cabins:  These cabins are reserved for our guests who use a wheelchair, with limited or no mobility. 

These cabins have an approximate 32” entry doorway into the cabin and cabin bathroom, no lips into the 

bathroom and have roll-in showers with fold-down shower seats. Additionally, there is a full turnaround space 

of approximately 60” x 60” in the cabin and as well as in cabin bathroom. 

 

As with all Carnival reservations, staterooms within each category are assigned on a first come/first-serve basis. 

Therefore, it is necessary to reserve an accessible or modified stateroom in advance due to limited availability. 

 

Mobility Scooters: Scooters must be stored and batteries recharged in your cabin. Due to safety considerations, 

wheelchairs and scooters cannot be stored in the corridors. Your personal scooter must be no wider than 21” to fit 

through a standard doorway or you must purchase a modified cabin or rent a smaller scooter.  

 

Segways and other similar vehicles are not permitted on board our vessels. 

 

• Wheelchair accessible public restrooms are located throughout our ships.  

• Accessible route brochures are available to download online. 

At certain ports of call, small boats known as tenders are used to transport passengers from the ship to shore. Certain of 

these tenders may not be accessible to individuals using wheelchairs and mobility scooters, or the status of the 

tendering process at a particular port under certain weather, sea, swell, current and/or tide conditions may prove 

difficult for a safe transfer to take place. In each case, it will be the decision of the ship officials to determine, based on 

their evaluation of safety issues for our guests and crew, whether or not a guest using a wheelchair may board a tender. 

In order to safely board tenders, guests must be able to take steps and use a collapsible, fold up wheelchair; motorized 

wheelchairs and mobility scooters cannot be taken on tenders. *Note—Tendering ports are: Cabo San Lucas, Catalina 

California, Catalina Island Dominican Republic, Cannes France, Belize, Half Moon Cay Bahamas, Grand Cayman, 

Zihuatanejo-Ixtapa (Mexico), Kona (Hawaii), Lahaina (Hawaii), Newport Rhode Island, Sitka (Alaska) Possible Tender: 

Ketchikan Alaska, Dubrovnik Croatia, Katakolon Greece. 

 

• Facilities in ports of call vary significantly; wheelchair accessibility may not be available for shore tours or in certain 

ports of call. Carnival is not responsible for accessibility in its ports of call, which are not under Carnival’s control. 

• For transportation from the airport to the pier, Hydraulic Lift Transfer is available for guest with mobility 

impairments, if requested in advance. Standard transfer charges apply; there is no additional cost for the lift. Please 

advise us if you require this service. 

• For wheelchair assistance at the airport terminals, please contact the air carrier directly. 
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• If you are requesting wheelchair assistance with embarkation and debarkation, Carnival Cruise Lines has a limited 

supply of wheelchairs onboard each of our ships. In order to accommodate all our guests, we reserve them for 

embarkation and debarkation in the pier facility only.  

• Carnival Cruise Lines does not offer curbside assistance for embarkation and debarkation. All guests that require 

assistance must enter the embarkation lobby where an embarkation representative can assist you.  

• Furthermore, the wheelchairs onboard are used for emergencies and time-to-time usage, therefore, Carnival Cruise 

Lines is unable to confirm the exclusivity of a wheelchair for the entire duration of the cruise. Additionally, 

wheelchairs from the ships cannot be taken off shore in ports-of-call. If you are simply requesting wheelchair 

assistance you do not need to complete the attached form.  

• Accessible parking is available at all Carnival Cruise Lines home ports: decal/permits are required. For pricing, and 

directions, please visit www.carnival.com 

If you require the regular use of a wheelchair, Carnival Cruise Lines respectfully asks that you bring your own or rent one 

from a service provider. Some companies that frequently provide wheelchair services for our guests are: 

 

CareVacations: Phone: 1.877.478.7827 

Website:  www.cruiseshipassist.com 

 

Special Needs at Sea: 1-800-513-4515 

Website:  www.specialneedsatsea.com 

 

Of course, you are free to select your own provider. Please know that Carnival Cruise Lines does not endorse specific 

service providers. Consequently, you assume risk of utilizing these third party services and are subject to their terms and 

agreements. Refund issues must be handled directly with you and the service provider as well as any other implications 

that may arise regarding your rental.  

 

We kindly ask that you complete and return the attached form; this will assist us in meeting your requirements. Should 

we not receive this form prior to sailing, we may not be able to meet your needs while onboard.  

We look forward to welcoming you aboard the Fun Ships® of Carnival Cruise Lines. 

 

Carnival Cruise Lines 

Guest Access Support 

email: specialneeds@carnival.com 

Fax:1.800.532.9225 and Vacations To Go – 832.252.2266 

Need more information? Visit us on the web @ 

http://www.carnival.com/CMS/Static_Templates/EMB_guest_special_requirements.aspx 
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Booking #:_____________________ Ship:_____________ Sailing Date: ______________________ 

Guest:_______________________ Stateroom:___________________________  

 

 

Dear Guest,  

 

It has come to our attention that you will use medical oxygen as part of your medical needs while onboard. Please read 

this letter in its entirety as this is Carnival Cruise Lines’ policy for the carriage of medical oxygen.  

 

Guests are responsible for the delivery of oxygen to the ship. Please advise your delivery company to label your supplies 

with your name, ship, sailing date, and cabin number. Additionally, your vendor needs to contact us directly to arrange 

port clearance for all deliveries.  

 

Please provide our Guest Access Services Support with the following information:  

 

Vendor Name: ________________________ Vendor Telephone Number: ____________________  

 

I will hand carry my medical oxygen: Yes □ No □  

 

• Should your travel plans include air travel, please contact the airline for their oxygen policies as they may differ 

from ours.  

 

• Hand carrying oxygen, packing oxygen cylinders and/or tanks in your luggage is strictly prohibited, as well as 

putting them through security x-ray machines. Please hand-carry your oxygen machines (BiPAP, CPAP, 

Concentrator, Nebulizer, etc.) and do not place them in your checked luggage. Oxygen cylinders carried through 

the terminal will be physically inspected. We will allow 1 cylinder beyond security checkpoint; remaining 

cylinders will be tagged and logged for delivery prior to ships departure.  

 

• Once onboard, please contact the Guest Services Desk to ensure that your delivery has arrived, prior to the ships 

departure. Guest Services will arrange to store your oxygen onboard since for safety reasons tanks cannot be 

stored in your cabin. We will allow one compressed cylinder and/or concentrator to be kept in your stateroom 

for overnight use.  

 

• The medical oxygen supply of the ship’s medical center is ONLY available for emergencies. Therefore, it is 

imperative that you bring ENOUGH oxygen to last you the duration of the cruise.  

 

• FOR YOUR SAFETY, AS WELL AS THAT OF OUR GUESTS AND OUR STAFF, smoking in your cabin is strictly 

PROHIBITED while oxygen is in use or stored in your cabin. Smoking is permitted in certain public areas onboard. 

For this reason, please exercise caution when using oxygen in the public areas of the ship.  

 

Please acknowledge these requirements by signing below and returning this form to our office no later than 

three weeks prior to sailing. We look forward to welcoming you onboard the Fun Ships®! 
Fax: (800) 532-9225; Email: specialneeds@carnival.com 

 

ACKNOWLEDGEMENT: ______________________________ DATE: _______________ 
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SPECIAL REQUIREMENTS INFORMATION 
Carnival Cruise Lines is committed to offering a quality cruise experience to all guests. To assist Carnival Cruise Lines in providing this 
experience, please complete the following information. Questions: Please contact our Guest Access Team at specialneeds@carnival.com. 

 

Your Name  Booking Number  Today’s  

Date 

 Sailing  

Date 

 

Home  

Tel # 

 Email 

Address 

 Ship  Stateroom  

Medical Equipment and Supplies: If you need to travel with your own medical equipment, medications, or supplies, it is important that you hand carry 
to avoid any loss or damage.. Please do not pack these items with your checked luggage. If you need assistance with boarding your supplies, please 
see a Carnival Cruise Lines representative once inside the embarkation lobby. 

__________________________________________________________________________________________________________  

If you are traveling with injectable medication(s) and need a container for disposal, please contact the Housekeeping team onboard. If your medication 
requires refrigeration, stateroom mini-bars are designed to maintain the temperature of beverages. Please do not use the mini-bar to store 
medications that have specific temperature requirements. Portable refrigerators are available onboard in limited quantities and on a first come, first 
serve basis. If a portable refrigerator is unavailable our ships Medical Center will arrange storage, please contact them once onboard 

For our guests who require wheelchair assistance only with getting on and off the ship in 
homeports, this form is not required. 

I will bring a wheelchair: � Yes   � No  Type: � Fold-up   � Electric   � Scooter   � Walker 

Wheelchair/Scooter dimensions: Weight: _____lbs Width: _____in Length: ____in. Height_____in. 

I use my Wheelchair, Scooter, or Electrical Wheelchair: 

�  At all times      � Occasionally      �  For distance only 

My Mobility is: 

�  No Mobility       �  Limited     �  I am ambulatory (able to walk) 

For guests bringing Oxygen Tanks: 

� Liquid Oxygen/Helios liters/lbs:_________ 

� Compressed Tanks number and size of 
tanks:________  

I have arranged delivery of oxygen with a 
medical supply company: Yes �   No � 

Vendor Name: __________________________ 
 
Vendor Phone:__________________________ 
 
The Medical Center is equipped with oxygen for 
emergency use ONLY. If you will require the use 
of oxygen during your cruise, you must arrange 
for an adequate supply to be delivered to the ship 
on your sailing date. Please contact Guest 
Services once onboard for proper storage of your 
oxygen, which is required for safety reasons. All 
guests are responsible for the pickup and 
delivery of their oxygen. Please have your 
medical supply company contact us, otherwise 
port clearance may not be granted. 

I have booked stateroom: ____ which is a: standard �       wheelchair accessible stateroom� 

Will you require Special Transportation (wheelchair lift) from the airport to pier? Special 
Transportation Service is only available for guests who have purchased transfers from Carnival 
Cruise Lines. : 
 
� Yes   � No   
 
Please bring your own wheelchair. Carnival Cruise Lines is unable to guarantee the exclusive use 
or availability of wheelchairs onboard 
 
Mobility Scooters: Passenger scooters must be stored and batteries recharged in your 
stateroom. Due to safety considerations, wheelchairs and scooters cannot be stored in the 
corridors. Furthermore, the Guest Services office cannot store personal scooters, nor be used to 
recharge batteries. Your personal scooter should be able to fit in a standard stateroom with a 21" 
entry doorway. If your scooter is larger than 21", you must purchase a modified stateroom or rent 
a smaller scooter. Segways and other similar vehicles are not permitted on board our 
vessels. 

For Guests who are deaf or hearing impaired: 
 
Require a TTY/TDD Kit in my stateroom? 
 
� Yes   � No   
 
This kit includes visual notifications (smoke 
alarm, bed shaker, and doorknocker), a portable 
TTY/TDD phone, and a phone amplifier. 

I attest that I, or another individual traveling in the same cabin, have a disability which 
substantially limits a major life activity/function. This disability requires the continuing use of a 
mobility device and the use of the accessible features provided in the wheelchair accessible cabin. 
 
Please be advised that Carnival may investigate the potential misuse of an accessible cabin and 
where appropriate may take action which includes, but is not limited to, removal from the 
accessible cabin up to denial of boarding." 
 
_________________        _______________________ 

Signature                           Date 

I wish to bring a service dog; � Yes   � No   
 
Note: I understand pets are not permitted 
onboard to sail. By signing below, I certify 
that my service dog has been individually 
trained to do work or perform a task for me. 
 
All service dogs must have the required 
immunization and paperwork. 

 
Please email completed form to: specialneeds@carnival.com or by fax to Carnival :1.800.532.9225 and Vacations To Go: 832-252-2266 
 
Carnival Cruise Lines, Guest Access Support Desk 
3655 NW 87th Avenue Miami, FL 33178-2428 
Mail Stop MSGA 454s  


